
Payment Methods: Add or edit ACH or bank/credit card information for recurring 
invoice payment.

Wash Activity: Query past tickets based on date, tractor/trailer number, driver name, 
ticket number, or wash location.

Portal Admin: Setup/maintain additional portal users, and control user access with 
limited rights based on profile. Change current portal password or email address.

BAS Unit Maint.: For Beacon Authorization System (BAS) customers - maintain unit list 
by adding/deleting units, adding/changing wash frequency, and authorizing additional 
washes. Review wash history on individual units, and process a full unit list report.

Account Info: Verify or update billing and contact information.

Invoices: Access the past 13 months of invoice activity, and view both pending and 
posted transactions.

bluebeacon.com  •  1-800-554-4552  •  customer@bluebeacon.com

Select the ‘register here’ link from the CUSTOMER 
PORTAL option on our website.  And be sure to 
check out bluebeacon.com for information on 
pricing, locations, and much more!

Once registered, quickly navigate to the features that 
you need from the Home screen:

FLEET CUSTOMER PORTAL

Whether you have 1 unit or 10,000, Blue Beacon values your 
business and provides a secure, efficient tool that puts YOU in the 
driver’s seat to manage your fleet charge account with us online.
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