Notice to Customers

From time to time, we receive questions about our wash process from customers and from manufacturers
(of trucks, trailers, other vehicles, and vehicle accessories such as wheels, mirrors, etc.) wanting to
compare our wash process to the Cleaning Instructions or Warranty Requirements provided by equipment
manufacturers. For everyone’s convenience, we post information about our wash process in the table
below. For more information call 1-833-252-3575.

Our Products* Purpose and Use Average pH | Application
Pressure
Pre-Soap A concentrated soap sprayed onto almost all 11.52 Low
surfaces before we wash.
Wash Water Warm, soapy water we wash with. 9.42 High
Brightener Highly diluted acid used on most painted and 3.05 Low
chrome surfaces and on aluminum at driver
request. Less than 1% acid / 99% water.
citrushine® Highly diluted blend of citric and other acids 1.48 Low
applied only to aluminum when purchased by
driver.
Doesn t clean perfectly, cleans better than soap
alone, leaves the shine, and will not turn aluminum
white.
Rain-X® All-surface protectant applied when purchased by 5.80 Low
Complete** driver.
WeatherShield®** | Paint protectant applied when purchased by driver. 7.86 Low
Salt-Away®** Undercarriage treatment applied when purchased 7.90 High
At limited locations by driver. Inhibits rust and corrosion from road
salts.
Deodorizer** SaniDate® 5.0. Used only in washouts when 4.89 Low
At limited locations purchased by driver. We use SaniDate as a
deodorizer only, not as a sanitizer.
Foamer Diluted Dawn® dishwashing soap (or similar 8.10 In Bucket
product) in bucket. Brushes are dipped in it.

*Products are the same at almost all locations. A few locations use variations of or alternatives to these products due to local
environmental regulations. The Average pH shown is the average of all of our locations for each product listed. We believe pH
may vary at individual locations due to pH differences that exist in each location’s incoming water supply.

**Stated benefits for Rain-X, Weathershield, Salt-Away, and SaniDate are those of the respective manufacturer. Blue Beacon
has not independently verified their accuracy.
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